Equipment Verification Software
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COMMUNICATIONS
Answering Service - Call Center - Voicemail - Pagers

« MTM Communications @

can now offer the most
reliable and affordable

appointment confirmation
software on the market
today, known as Veri-
Call.
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e Calswhen your clients
are home.

In the evening, Veri-cal
automatically dialsthe

client’s home tel ephone
number. Since more
people are likely to be
home in the evenings,
more people are likely to
be reached.
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e The automated attendant,
and office employee
whose voice has been pre-
recorded, reminds the

client of the equipment
that they are using.
Clients are impressed that
their equipment provider
IS running a “ high-tech’
operation.
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* Theclient has an opportunity
to confirm or request that a
customer service rep call-
back by pressing the
designated key on their

phone. Veri-Call makes 3
rounds of calls, detects
answering machines, and
repeats the message until a
confirmation or rescheduleis
made. Only on thethird
attempt will Veri-Call leave
a message on the machine.
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Veri-Call transmits a
report that is avallable

on line when the office

staff arrives the next

morning. Now the staff

can return any calls from

clients requesting to be

called back. A
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Annual equipment check-ups
Announcing new service' s and equipment

Announcing new locations or moving
Open house
And countless other occasionsyou may have
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%

No more |ettersto be NoO more expensive
written, printed, post cards.
fOIded, Sthfed, Veri-Call can

stamped and mailed.  vijrtually pay for

No moretimewasted  itself in days, while

calling clients enabling staff

repeatedly. members to provide
other services.
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Oncethe FTP
software isinstalled, it
will only takesthe

designated employee
one minute to set Veri-
Call to run each night.
Ensuring your clients
care.
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As many as you would like.
& & & -
The system will continue to repeat itself until a parent is found. If the child hangs

up the client will be put back into the queue to be called in the next round of
calls.

&' .
Yes, Veri-Call will interface with all major scheduling programs.

& ! & I ' &' .
' ' ' I & I ' -

Veri-Call will eliminate multiple phone numbers, only calling the household once.
" g :

Yes.
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o |f you areinterested in
Improving client
communication, reducing
your equipment cost and

Increasing office
productivity and profit,
Veri-Call isthe product
you need.

e ViSit usat
WWW.mtm-com.com
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